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Synopsis

The path to becoming an effective supervisor begins with practical knowledge and skills. Mosley,
Mosley, and Pietri's SUPERVISORY MANAGEMENT, 9e gives you the tools to develop superior
supervisory skills and a firm grasp of management principles. Through their "hands-on" approach to
Supervision, the authors will inspire you with their positive approach to working WITH people to
develop and empower them in their jobs. Incorporating cutting-edge content with real-world cases
and Skill Builders that give you plenty of opportunities to hone your new Supervision skills, the Ninth
Edition of this best-selling text is an essential resource that you will turn to again and again

throughout your supervisory career.
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Customer Reviews

Donald C. Mosley was Professor Emeritus of Management at the University of South Alabama and
also the founder and chairman of the Synergistic Consulting Group. Earlier in his career, Dr. Mosley
served as Chair of the Management Department at Mississippi State University and as a visiting
professor at the University of Otago in Dunedin, New Zealand (where he helped to develop the first
M.B.A. degree program in New Zealand). In 1973 he became Dean of the College of Business at
the University of South Alabama in Mobile, where he helped the College become accredited by the
American Assembly of Collegiate Schools of Business. In 1983, he returned to teaching, research,
and consulting; and in 1999 he received the University of South Alabama Alumni Association’s

Outstanding Professor award and was mentioned in Who’s Who Among America’s



Teachers.Donald C. Mosley, Jr. is an Assistant Professor of Management at the University of South
Alabama where he teaches Management Theory and Practice, Organizational Behavior, and
Management Seminar. He received his Ph.D. in Business Administration from Mississippi State
University. He earned a Bachelor of Arts degree from Millsaps College and a Master of Business
Administration degree from the University of South Alabama. He has conducted research in the
areas of recruiting, selection, conflict management, teamwork, leadership, and partnering. As a
consultant, he has been instrumental in working with organizations in the public and private sectors
to implement organizational development techniques and supervisory training programs. Dr. Mosley
is a member of the Academy of Management Association and the Southern Management
Association.Paul Pietri is Professor of Management at the University of South Alabama; in 1993, the
Alumni Association selected him for their Outstanding Professor award. Dr. Pietri has an extensive
background as a trainer/consultant to private and public sector organizations, both in North America
and abroad. He has designed, administered, and conducted training at the supervisory level for
organizations in thirty-five states and Canada. These include International Paper Company, Shell,
Dupont, the U.S. Departments of Agriculture, Labor, and Defense, and others. He also helped
design curriculum for the "Supervisory Communication" segment of Mississippi Public Television’s
series "Effective Communication". His writings have reflected his training and design experiences,
and appeared in such journals as Training, Organizational Development Journal, Industrial

Management, and others.

The book was good for school. But the book | received had nasty cigarette water all over it and |
was super disappointed that anyone would think to themselves it’s still okay to rent out, absolutely
GROSS! Every time | opened my book | could just smell it. Try again rent! I've rented before so yes
| know not all books come like that because they are normally decent books. As far as the book it's
easy to read and has many ways of showing what they are trying to explain.

Excellent!

It was used, but not gross. no missing pages and a very fair price.

good rental textbook, was exactly what was promised!

Was as advertised. Good purchase



| am very pleased with the condition of the book! It is a required book for my class. Thank you.| kept
the box in mint condition in order to send the book back when | am done with it in May. BUT..there

was no slip to use for the return.

It is perfect and in great awesome quality, so happy | chose to purchase the book from this seller, |

will def purchase another book from this seller

Great bookVery easy to read and understand with lots of real life accounts from actual managers
and organizations.Really liked the class | had this for and the way the book is set up makes it very
easy to put everything together
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